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Application of Emphasis and Satisfaction Analysis to
Anping Old Street Shopping District in Tainan City

Chien-Chao Huang

Abstract

Anping Old Street in Tainan City is well-known throughout Taiwan. It is a
recreational destination with a collection of cultural heritage and rich humanities.
The investigation and research on the emphasis and satisfaction of Anping Old Street
in Tainan City is very rare, which triggered the investigation motivation of this
research. The purpose of the research is to understand the difference between tourists’
expectations of the emphasis of Anping Old Street before recreation and their
satisfaction after recreation, and use the difference analysis to explore whether the
demographic variables of tourists will affect the degree of emphasis and satisfaction.
Sensibility, and then compile a questionnaire to investigate the inner feelings of
tourists, and use 550 valid questionnaires to conduct various statistical analyses. The
credibility of Cronbach’s a coefficient is .942, and the validity analysis is 63.78%.
It is learned from the research results that tourists’ perceptions and feelings are
more emphasis than satisfaction. Special attention is paid to “food hygiene?. And
I am most satisfied with the “lively atmosphere of the shopping street?. According
to the result of factor analysis, the emphasis and satisfaction of the three factors of
“ transportation parking?, “amusement facilities? and “commodity diversity? are
the same. Through the analysis of the difference, we know that the difference in the
demographic background variables of marriage will not cause the difference in the
importance of tourists to Anping Old Street, but the difference in the “amusement
facilities? in the satisfaction factor. The difference in demographic background
variables of age will not cause differences in the emphasis of tourists, but will cause

differences in the satisfaction factor of “shopping malls?. The differences in the
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demographic background variables of occupations will not cause differences in the
importance of tourists, but will cause differences in the “ transportation parking? in
the satisfaction factor. The difference in the demographic background variables of
educational background will cause differences in the “service attitude? of tourists
in the factor of emphasis, but there will be no difference in satisfaction. There is no
significant difference in the emphasis and satisfaction of Anping Old Street in terms
of gender and monthly income. The multivariate regression analysis of the extraction
factors on the scores of Anping Old Street shows that the “transportation parking

factor (satisfaction)? has the most influence on the scoring behavior of tourists.

Keywords: Anping Old Street of Tainan City Shopping District, Questionnaires,
Emphasis, Satisfaction, the Difference Analysis.
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